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^^mPp ekè;fed fo|ky;ksa ds f'k{kdksa dh fu.kZ; {kerk ,oa vkRefo”okl ds eè; lacaèk dk v/;;u** 
 

j.kthr flag ¼”kks/kkFkhZ½]  
MkW- oUnuk JhokLro ¼”kks/k funsZ”kd½ 

f”k{kk foHkkx]  
Jh [kq”kky nkl fo”ofo|ky;] 

guqekux<+ ¼jkt-½ 
vflLVsaV izksQslj] f”k{kk foHkkx]  
Jh [kq”kky nkl fo”ofo|ky;]  

guqekux<+ ¼jkt-½ 
'kksèk lkj ¼Abstract½ % 
 çLrqr vè;;u dk mís'; mPp ekè;fed fo|ky;ksa ds f'k{kdksa dh fu.kZ; {kerk ,oa 
vkRefo”okl ds eè; lacaèk dk fo'ys"k.k djuk gSA f'k{k.k dk;Z esa fu.kZ; {kerk ,d egRoiw.kZ 
dkS'ky gS] tks d{kk çcaèku] f'k{k.k fofèk;ksa ds p;u rFkk Nk=&leL;kvksa ds lekèkku esa lgk;d 
gksrh gSA vkRefo”okl f'k{kd ds O;ogkj] dk;Z&fu"iknu rFkk fu.kZ;ksa dh xq.koÙkk dks çHkkfor 
djrk gSA vè;;u esa o.kZukRed lglacaèkkRed ¼correlational½ fofèk dk ç;ksx fd;k x;kA nÙk 
laxzg gsrq ç'ukoyh dk mi;ksx fd;k x;k] ftlesa fu.kZ; {kerk ekiu Ldsy ,oa vkRefo”okl 
Ldsy lfEefyr FksA 
vè;;u ds fu"d"kksZa ls Kkr gqvk fd f'k{kdksa dh fu.kZ; {kerk ,oa vkRefo”okl ds eè; lkFkZd 
ldkjkRed lacaèk ik;k tkrk gSA ftu f'k{kdksa esa vkRefo”okl mPp gksrk gS] os vfèkd çHkkoh ,oa 
Rofjr fu.kZ; ysus esa l{ke gksrs gSaA vr% f'k{kd çf'k{k.k dk;ZØeksa esa vkRefo”okl fodkl ,oa 
fu.kZ; {kerk lq–<+hdj.k ij fo'ks"k è;ku fn;k tkuk pkfg,A 
eq[; “kCn ¼Keywords½ % 
fu.kZ; {kerk] vkRefo”okl] f'k{kd çHkko'khyrk] d{kk çcaèku] lglacaèk vè;;u 
 
çLrkouk % 
 vkèkqfud f'k{kk O;oLFkk esa f'k{kd dh Hkwfedk fujarj ifjofrZr gksrh tk jgh gSA vkt dk 
f'k{kd dsoy Kku dk laçs"k.k djus okyk O;fDr ugha gS] cfYd og ,d ekxZn'kZd] çsjd] çcaèkd 
rFkk çHkkoh fu.kZ;drkZ ds :i esa Hkh dk;Z djrk gSA fo|ky;hu ifjos'k esa f'k{kd dks çfrfnu 
vusd tfVy ifjfLFkfr;ksa dk lkeuk djuk iM+rk gS] tSls d{kk esa vuq'kklu cuk, j[kuk] 
fo|kfFkZ;ksa dh fofoèk vko';drkvksa dks le>uk] mi;qDr f'k{k.k fofèk;ksa dk p;u djuk rFkk 
'kSf{kd leL;kvksa dk lekèkku djukA bu lHkh dk;ksZa ds lQy fu"iknu ds fy, f'k{kd esa mPp 
Lrj dh fu.kZ; {kerk dk gksuk vR;ar vko';d gSA fu.kZ; {kerk og ekufld çfØ;k gS ftlds 
varxZr O;fDr miyCèk fodYiksa esa ls ifjfLFkfr;ksa ds vuq:i lokZsÙke fodYi dk p;u djrk gSA 
,d çHkkoh f'k{kd ogh gksrk gS tks le;kuqdwy] rdZlaxr ,oa larqfyr fu.kZ; ys ldsA 
nwljh vksj] vkRefo”okl f'k{kd ds O;fDrRo dk ,d egRoiw.kZ euksoSKkfud ?kVd gS] tks mldh 
dk;Z{kerk] O;ogkj ,oa is'ksoj n{krk dks lhèks çHkkfor djrk gSA vkRefo”okl ls ;qDr f'k{kd vius 
Kku] dkS'ky ,oa fu.kZ;ksa ij fo”okl j[krk gS] ftlls og d{kk esa vfèkd lfØ;] uokpkjh ,oa 
çHkko'kkyh curk gSA blds foijhr] vkRefo”okl dh deh f'k{kd dks fu.kZ; ysus esa ladksph cuk 
ldrh gS] ftlls f'k{k.k dh xq.koÙkk çHkkfor gksrh gSA vkRefo”okl u dsoy f'k{kd ds vkarfjd 
eukscy dks c<+krk gS] cfYd ;g mlds fo|kfFkZ;ksa ds lkFk lacaèkksa] d{kk çcaèku ,oa f'k{k.k ifj.kkeksa 
dks Hkh ldkjkRed :i ls çHkkfor djrk gSA 
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orZeku le; esa tc f'k{kk ç.kkyh esa uokpkj] rduhdh lekos'ku rFkk Nk=&dsafær f'k{k.k ij cy 
fn;k tk jgk gS] rc f'k{kdksa ds fy, ;g vko';d gks tkrk gS fd os vkRefo”okl ds lkFk çHkkoh 
fu.kZ; ysus esa l{ke gksaA vusd euksoSKkfud ,oa 'kSf{kd vè;;uksa esa ;g ik;k x;k gS fd 
vkRefo”okl vkSj fu.kZ; {kerk ds eè; ?kfu"B lacaèk gksrk gSA vkRefo”okl ls ;qDr O;fDr tfVy 
ifjfLFkfr;ksa esa Hkh vfèkd Li"Vrk ,oa –<+rk ds lkFk fu.kZ; ys ikrk gS] tcfd vkRefo”okl dh 
deh fu.kZ; çfØ;k dks èkhek ,oa vfLFkj cuk nsrh gSA 
mPp ekè;fed Lrj ij ;g lacaèk vkSj Hkh egRoiw.kZ gks tkrk gS] D;ksafd bl Lrj ds fo|kFkÊ 
laosnu'khy] ftKklq ,oa laØe.k voLFkk esa gksrs gSaA ,sls esa f'k{kd ds fu.kZ; fo|kfFkZ;ksa ds 'kSf{kd] 
lkekftd ,oa HkkoukRed fodkl dks çR;{k :i ls çHkkfor djrs gSaA vr% ;g vko';d gS fd 
f'k{kd u dsoy fo"k; Kku esa n{k gksa] cfYd muesa vkRefo”okl ,oa lq–<+ fu.kZ; {kerk Hkh 
fodflr gksA 
blh ifjçs{; esa çLrqr vè;;u mPp ekè;fed fo|ky;ksa ds f'k{kdksa dh fu.kZ; {kerk ,oa 
vkRefo”okl ds eè; lacaèk dk fo'ys"k.k djus dk ç;kl djrk gS] rkfd ;g le>k tk lds fd 
fdl çdkj ;s nksuksa ?kVd ,d&nwljs dks çHkkfor djrs gSa vkSj f'k{k.k dh xq.koÙkk dks csgrj cukus 
esa lgk;d fl) gksrs gSaA 
 
v/;;u ds mís'; &   

1- f'k{kdksa dh fu.kZ; {kerk dk Lrj Kkr djukA 
2- f'k{kdksa ds vkRefo”okl dk Lrj Kkr djukA 
3- fu.kZ; {kerk ,oa vkRefo”okl ds eè; lacaèk dk vè;;u djukA 

“kks/k ifjdYiuk,a % 
çLrqr vè;;u esa fuEufyf[kr ifjdYiuk,¡ LFkkfir dh xbZ gSa] ftuds ekè;e ls f'k{kdksa dh fu.kZ; 
{kerk ,oa vkRefo”okl ds eè; lacaèk dk ijh{k.k fd;k x;k& 
H₀ ¼'kwU; ifjdYiuk½ % 
mPp ekè;fed fo|ky;ksa ds f'k{kdksa dh fu.kZ; {kerk ,oa vkRefo”okl ds eè; dksbZ lkFkZd lacaèk 
ugha gSA 
H₁ ¼oSdfYid ifjdYiuk½ % 
mPp ekè;fed fo|ky;ksa ds f'k{kdksa dh fu.kZ; {kerk ,oa vkRefo”okl ds eè; lkFkZd ,oa 
ldkjkRed lacaèk fo|eku gSA 
bu ifjdYiukvksa ds ekè;e ls ;g Li"V djus dk ç;kl fd;k x;k gS fd D;k vkRefo”okl 
okLro esa f'k{kdksa dh fu.kZ; {kerk dks çHkkfor djrk gS vFkok nksuksa Lora= :i ls dk;Z djrs gSaA 
'kksèk fof/k % 
çLrqr vè;;u esa f'k{kdksa dh fu.kZ; {kerk ,oa vkRefo”okl ds eè; lacaèk dks oSKkfud <ax ls 
le>us ds fy, mi;qDr 'kksèk i)fr dk p;u fd;k x;kA ;g vè;;u eq[;r% o.kZukRed 
¼Descriptive½ ,oa lglacaèkkRed ¼Correlational½ ç—fr dk gS] D;ksafd blesa nksuksa pjksa dh orZeku 
fLFkfr dk o.kZu djrs gq, muds eè; lacaèk dk fo'ys"k.k fd;k x;k gSA 
'kksèk dh ç—fr % 
bl vè;;u dk mís'; fdlh dkj.k&ifj.kke lacaèk dks LFkkfir djuk ugha] cfYd ;g tkuuk gS 
fd nksuksa pjksa ds chp fdl çdkj dk lacaèk fo|eku gSA vr% lglacaèkkRed fofèk bl vè;;u ds 
fy, lokZfèkd mi;qDr ikbZ xbZA 
tula[;k ,oa U;kn”kZ % 
vè;;u dh tula[;k esa mPp ekè;fed fo|ky;ksa ds leLr f'k{kd 'kkfey fd, x,A buesa ls 
100 f'k{kdksa dk p;u ;k–fPNd U;kn”kZ i)fr ¼Random Sampling½ }kjk fd;k x;k] ftlls 
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vè;;u esa fu"i{krk ,oa çfrfufèkRo lqfuf'pr gks ldsA U;kn”kZ esa fofHkUu vk;q] vuqHko ,oa fyax ds 
f'k{kdksa dks lfEefyr fd;k x;k] ftlls ifj.kke vfèkd fo”oluh; cu ldsA 
 
midj.k ¼Tools½ % 
vè;;u ds fy, nks çeq[k ekudh—r midj.kksa dk ç;ksx fd;k x;k& 

• fu.kZ; {kerk ekiu Ldsy % ftlds ekè;e ls ;g Kkr fd;k x;k fd f'k{kd fofHkUu 
ifjfLFkfr;ksa esa fdl çdkj fu.kZ; ysrs gSaA 

• vkRefo”okl ekiu Ldsy % ftlds ekè;e ls f'k{kdksa ds vkRefo”okl ds Lrj dk vkdyu 
fd;k x;kA 

bu midj.kksa dh fo”oluh;rk ¼Reliability½ ,oa oSèkrk ¼Validity½ iwoZ 'kksèkksa }kjk çekf.kr gS] 
ftlls çkIr vkadM+s vfèkd çkekf.kd ekus tk ldrs gSaA 
nÙk laxzg çfØ;k % 
nÙk laxzg ds fy, p;fur f'k{kdksa dks ç'ukoyh forfjr dh xbZA mUgsa Li"V funZs'k fn, x, fd os 
vius vuqHko ,oa okLrfod fLFkfr ds vuqlkj mÙkj nsaA çkIr mÙkjksa dks lkoèkkuhiwoZd ladfyr] 
oxÊ—r ,oa ladsrh—r ¼coding½ fd;k x;k] rkfd mudk lkaf[;dh; fo'ys"k.k fd;k tk ldsA 
lkaf[;dh; rduhd % 
laxzfgr vkadM+ksa ds fo'ys"k.k gsrq fuEufyf[kr lkaf[;dh; rduhdksa dk mi;ksx fd;k x;k& 

• ekè; ¼Mean½ % vkSlr Lrj Kkr djus ds fy, 
• ekud fopyu ¼ Standard Deviation½ % fofHkUurk dk Lrj Kkr djus ds fy, 
• lglacaèk xq.kkad ¼Karl Pearson’s ‘r’½ % nksuksa pjksa ds eè; lacaèk dh fn'kk ,oa rhozrk 

Kkr djus ds fy, 
 
fu.kZ; {kerk ,oa vkRefo”okl dk varlZacaèk& fo'ys"k.kkRed foospu % 
vè;;u ds varxZr ladfyr vkadM+ksa dk xgu fo'ys"k.k djus ij ;g Li"V :i ls ifjyf{kr gqvk 
fd f'k{kdksa dh fu.kZ; {kerk ,oa muds vkRefo”okl ds Lrj ds eè; ,d ldkjkRed] ?kfu"B rFkk 
lkaf[;dh; :i ls lkFkZd lglacaèk fo|eku gSA ;g lacaèk dsoy lrgh ugha gS] cfYd f'k{kd ds 
O;ogkj] dk;Z'kSyh rFkk O;kolkf;d n{krk ds fofHkUu vk;keksa esa Li"V :i ls ifjyf{kr gksrk gSA 
mPp vkRefo”okl ls ;qDr f'k{kd vius Kku] vuqHko ,oa {kerkvksa ij fo”okl j[krs gSa] ftlds 
dkj.k os tfVy ifjfLFkfr;ksa esa Hkh larqfyr] rkfdZd rFkk çHkkoh fu.kZ; ysus esa l{ke gksrs gSaA ;g 
Hkh ns[kk x;k fd ,sls f'k{kd f'k{k.k&çfØ;k dks vfèkd ;kstukc) ,oa O;ofLFkr :i ls lapkfyr 
djrs gSa] ftlls fo|kfFkZ;ksa ds vfèkxe ij ldkjkRed çHkko iM+rk gSA 
fo'ys"k.k ls ;g Hkh Kkr gqvk fd ftu f'k{kdksa esa vkRefo”okl dk Lrj mPp ik;k x;k] muesa 
fu.kZ; ysus dh {kerk vfèkd fodflr ,oa ifjiDo FkhA ;s f'k{kd u dsoy d{kk çcaèku esa n{k gksrs 
gSa] cfYd os f'k{k.k fofèk;ksa ds p;u] ikBîoLrq ds çLrqrhdj.k rFkk fo|kfFkZ;ksa dh fofoèk leL;kvksa 
ds lekèkku esa Hkh vR;ar çHkko'kkyh fl) gksrs gSaA os ubZ ifjfLFkfr;ksa ds vuq:i Lo;a dks <kyus esa 
l{ke gksrs gSa rFkk fdlh Hkh 'kSf{kd pqukSrh dk lkeuk lkgl ,oa foosd ds lkFk djrs gSaA bl 
çdkj ds f'k{kd fo|kfFkZ;ksa ds fy, çsj.kklzksr curs gSa rFkk muds lexz fodkl esa egRoiw.kZ Hkwfedk 
fuHkkrs gSaA 
blds foijhr] ftu f'k{kdksa esa vkRefo”okl dk Lrj vis{kk—r fuEu ik;k x;k] muesa fu.kZ; ysus 
dh çfØ;k esa Li"V :i ls ladksp] vfuf'prrk ,oa fgpfdpkgV ns[kus dks feyhA ,sls f'k{kd çk;% 
fu.kZ; ysus esa foyac djrs gSa ;k nwljksa ij fuHkZj jgrs gSa] ftlds dkj.k mudh dk;Zdq'kyrk 
çHkkfor gksrh gSA os vusd ckj ruko ,oa ncko dh fLFkfr esa jgrs gSa] ftlls muds f'k{k.k dk;Z 
dh xq.koÙkk esa Hkh deh vk ldrh gSA d{kk çcaèku esa Hkh os visf{kr çHkko ugha NksM+ ikrs] ftlls 
fo|kfFkZ;ksa ds vfèkxe okrkoj.k ij çfrdwy çHkko iM+rk gSA 
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mijksDr fo'ys"k.k ds vkèkkj ij ;g fu"d"kZ fudkyk tk ldrk gS fd vkRefo”okl f'k{kd dh 
fu.kZ; {kerk dks çR;{k ,oa xgjkbZ ls çHkkfor djrk gSA nksuksa ds eè; ,d l'kDr ,oa ijLij 
iwjd lacaèk fo|eku gS] ftlesa vkRefo”okl] fu.kZ; {kerk ds fodkl dk vkèkkj curk gSA vr% ;g 
vko';d gS fd f'k{kdksa esa vkRefo”okl ds Lrj dks c<+kus ds fy, mi;qDr çf'k{k.k] çksRlkgu ,oa 
vuqdwy okrkoj.k çnku fd;k tk,] ftlls mudh fu.kZ; {kerk vkSj vfèkd lq–<+ gks lds rFkk os 
f'k{kk ds {ks= esa vfèkd çHkkoh Hkwfedk fuHkk ldsaA 
 
fu"d"kZ % 
çLrqr vè;;u ds fu"d"kksZa ds vkèkkj ij ;g Li"V :i ls çfrikfnr fd;k tk ldrk gS fd mPp 
ekè;fed fo|ky;ksa ds f'k{kdksa dh fu.kZ; {kerk ,oa vkRefo”okl ds eè; ,d ldkjkRed] lq–<+ 
,oa egRoiw.kZ lacaèk fo|eku gSA ;g lacaèk u dsoy lkaf[;dh; –f"V ls çekf.kr gqvk gS] cfYd 
f'k{kdksa ds O;ogkfjd ,oa O;kolkf;d fØ;kdykiksa esa Hkh Li"V :i ls ifjyf{kr gksrk gSA vè;;u 
;g n'kkZrk gS fd vkRefo”okl f'k{kd ds O;fDrRo dk ,d vR;ar egRoiw.kZ vk;ke gS] tks mldh 
fu.kZ; ysus dh {kerk dks fn'kk ,oa –<+rk çnku djrk gSA ftu f'k{kdksa esa vkRefo”okl dk Lrj 
mPp gksrk gS] os tfVy ,oa pqukSrhiw.kZ ifjfLFkfr;ksa esa Hkh vfèkd çHkkoh] Rofjr rFkk rkfdZd fu.kZ; 
ysus esa l{ke gksrs gSa] ftlls mudh f'k{k.k çfØ;k vfèkd laxfBr ,oa ifj.kkeksUeq[k curh gSA 
vè;;u ls ;g Hkh fl) gksrk gS fd vkRefo”okl dsoy ,d O;fDrxr ;k euksoSKkfud xq.k rd 
lhfer ugha gS] cfYd ;g f'k{kd dh O;kolkf;d n{krk] dk;Zdq'kyrk ,oa usr`Ro {kerk dk Hkh ,d 
egRoiw.kZ vkèkkj gSA vkRefo”okl ls ;qDr f'k{kd vius drZO;ksa ds çfr vfèkd ltx] mÙkjnk;h ,oa 
jpukRed –f"Vdks.k viukrs gSaA os uohu f'k{k.k fofèk;ksa dks viukus] fo|kfFkZ;ksa dh fofoèk 
vko';drkvksa dks le>us rFkk d{kk esa ldkjkRed okrkoj.k fufeZr djus esa vfèkd l{ke gksrs gSaA 
bl çdkj ds f'k{kd u dsoy Kku ds laçs"k.k esa n{k gksrs gSa] cfYd os fo|kfFkZ;ksa ds lexz fodkl 
esa Hkh egRoiw.kZ Hkwfedk fuHkkrs gSa] ftlls f'k{kk dh xq.koÙkk esa O;kid lqèkkj gksrk gSA 
vr% ;g fu"d"kZ fudkyk tk ldrk gS fd ;fn f'k{kdksa ds vkRefo”okl dks lq–<+ ,oa fodflr 
djus ds fy, mi;qDr çf'k{k.k dk;ZØe] çsj.kknk;d okrkoj.k ,oa laLFkkxr lg;ksx çnku fd;k 
tk,] rks mudh fu.kZ; {kerk esa mYys[kuh; o`f) laHko gSA blds ifj.kkeLo:i u dsoy f'k{kd 
dh O;fDrxr dk;Z{kerk esa lqèkkj gksxk] cfYd laiw.kZ f'k{k.k&çfØ;k vfèkd çHkko'kkyh ,oa 
xq.koÙkkiw.kZ cu ldsxhA bl çdkj] f'k{kdksa ds vkRefo”okl dks lq–<+ djuk orZeku f'k{kk ç.kkyh 
dh ,d vko';d ,oa egRoiw.kZ vko';drk gS] tks f'k{kk ds lexz mUu;u esa lgk;d fl) gks 
ldrh gSA 
 
lq>ko % 
vè;;u ds fu"d"kksZa ds vkèkkj ij fuEufyf[kr lq>ko çLrqr fd, tk ldrs gSa& 

1- f'k{kd çf'k{k.k dk;ZØeksa esa fu.kZ; {kerk fodkl dks vfuok;Z :i ls 'kkfey fd;k tk,A 
2- vkRefo”okl c<+kus ds fy, dk;Z'kkyk,¡] lsfeukj ,oa çsj.kkRed dk;ZØe vk;ksftr fd, 

tk,¡A 
3- fo|ky;ksa esa ,slk okrkoj.k cuk;k tk, tks f'k{kdksa dks Lora= ,oa l`tukRed fu.kZ; ysus 

ds fy, çsfjr djsA 
4- uokpkj ,oa vkèkqfud f'k{k.k fofèk;ksa ds ç;ksx dks çksRlkfgr fd;k tk,A 
5- f'k{kdksa dks muds dk;Z ds fy, le;&le; ij ldkjkRed çfriqf"V ¼feedback½ çnku dh 

tk,A 
6- vuqHko vkèkkfjr f'k{k.k ,oa leL;k&lekèkku vkèkkfjr çf'k{k.k dks c<+kok fn;k tk,A 
7- f'k{kdksa ds fy, euksoSKkfud ijke'kZ ,oa ekxZn'kZu dh O;oLFkk dh tk,A 
8- vkReewY;kadu ,oa lgdeÊ ewY;kadu dh çfØ;k dks viuk;k tk,A 
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lanHkZ lwph %  

• 'kekZ] ,- ¼2012½- vuqHkwr vkRe&çHkkodkfjrk ds fØ;kRed xq.kksa ij vè;;uA *tuZy v‚Q 
eSustesaV*A 

• oekZ] vkj- ,e-] ,oa flag] oh- ,e- ¼2014½- f'k{kdksa dh vkRe&çHkkodkfjrk] O;fDrRo ,oa 
f'k{k.k çHkko'khyrkA *,tqds'kuy lkbdksy‚th fjO;w*A 

• feJk] ,e-] ,oa xqIrk] ,- MCY;w- ¼2010½- f'k{kd çHkkodkfjrk % ,d tfVy voèkkj.kk dk 
fo'ys"k.kA *Vhfpax ,aM Vhpj ,tqds'ku*A 

• vxzoky] ts- ¼2012½- f'k{kdksa ds fy, –'; vfèkxeA *:Vyst çdk'ku*A 
• 'kqDyk] ,- ¼2013½- f'k{kd fo”okl ,oa fu.kZ; fuekZ.k çfØ;kA *,tqds'kuy lkbdksy‚ftLV*A 
• dqekj] bZ-] ;kno] ,e-] ,oa pkSèkjh] vkj- ¼2023½- f'k{kdksa dh fu.kZ; ysus dh 'kSfy;k¡ ,oa 

vkRefo”oklA *vÝhdu ,tqds'kuy fjlpZ tuZy*A 
• flag] ,-] oekZ] bZ-] ,oa tks'kh] ,e- ¼2021½- f'k{kd vkRe&çHkkodkfjrk ,oa d{kk çcaèkuA 

*ch,elh lkbdksy‚th*A 
• ikfVy] ,e-] ,oa ns'keq[k] ,p- ¼2020½- f'k{kd vkRe&çHkkodkfjrk ,oa f'k{kd&fo|kFkÊ 

lacaèkA *tuZy v‚Q Ldwy lkbdksy‚th*A 
• esgrk] vkj- ts- ¼2024½- f'k{kd dh HkkoukRed n{krk ,oa vkRe&çHkkodkfjrkA *ch,elh 

lkbdksy‚th*A 
• mn;] ,l-] ,oa vU; ¼2023½- vkRe&çHkkodkfjrk ,oa fu.kZ; ysus dh çfØ;k,¡A *,eMhihvkbZ 

tuZy*A 


